Consumer attitudes towards

water usage and smart meters

Almost all (86%) of UK adults are trying to reduce their household
water usage — meaning the total amount of water they use.

Most popular steps taken to reduce monthly water bill cost:

87% turn taps 73% fill the sink/use 69% have more 65% are reducing
off while brushing a washing up bowl showers instead the frequency of
teeth of baths using a washing

machine
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Learn more at capita.com/industries/utilities apl ta.



https://www.capita.com/industries/utilities

