
—	Integrated Care Systems

—	The cost of living crisis

—	Food poverty

—	Supporting Families

Capita’s Single View
How it works
See data from all of your sources in one place with Single View dashboards, and make  
more timely decisions based on proactive deprivation indicators. Realtime Data Integration 
Reporting helps you interpret data to make early interventions, so you can safeguard families, 
children and vulnerable adults… before they reach crisis point.

Reduce poverty  
and deprivation

Support key  
government programmes

Overcome challenges  
caused by the pandemic

Ultimately improve the  
life chances of all involved
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Connect the data.  
Change the story.

When local authorities connect data from multiple sources,  
they can get the full story and change outcomes for the better.

Capita’s Single View helps you spot crucial connections in society sooner. It works  
by combining data sources to flag vulnerable people and unfolding situations that would 
otherwise remain hidden – and, importantly, before they escalate. All of which allows you  
to address important initiatives such as the Levelling Up agenda, and make a difference to:



Case studies

Tackling child poverty 
through data-driven 
partnerships

Transforming the futures of  
even more vulnerable citizens 
through Single View 

View case study View case study

Your current  
challenges

With Capita’s Single View, you can:

You have access to lots of data 

However, you’re unsure how  
to use it effectively. 

Meaning you can’t see  
– or act on – connections  
between different sources.

Spot opportunities for 
intervention sooner by 
connecting data points.

•	 Easily access a single, integrated  
version of the truth.

•	 See intelligent, real-time dashboards and  
outputs that combine multiple data sources.

•	 Make proactive –  rather than reactive –  
decisions and interventions through deprivation  
indicators that reach out on your behalf. 

You’re faced with a range  
of barriers when it comes to  
integrating data. Such as:

Legal – like setting up data  
sharing agreements. 

Cultural – like siloed working  
and thinking. 

Technological – like a hard-to- 
navigate legacy IT infrastructure.

De-silo data and  
overcome blind spots 
by integrating sources 
seamlessly and securely.

•	 Get going in as little as four weeks with  
our out-of-the-box solution.

•	 Gain peace of mind with ‘read only’ data 
sharing agreements and comprehensive 
auditing capabilities.

•	 Alleviate bottlenecks by giving more people  
the power to view and understand reporting.

You can’t identify or prioritise  
cases for support, initiatives  
or bursaries.

Deploy support, funds  
and resources where 
they’re needed most.

•	 Prioritise actions to secure the best outcomes.

•	 Help practitioners save time and become  
more effective.

•	 Evidence more transformations and, in turn,  
claim more money for future support 
(Payment by Results).

You’re mandated to Level Up and 
deliver on initiatives and agendas  
from central government.

Improve outcomes  
and communities –  
and protect society’s  
most vulnerable people.

•	 Help more vulnerable families, children and adults.

•	 Meet the demands of the Levelling Up agenda.

To learn how Capita’s Single View can help you  
connect data and change stories for the better,  
contact a member of the team today for a free demo. 

Julie Scorer - 07936 332955   

julie.scorer@capita.com 
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