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Bower Cotton Hamilton and Capita – claiming compensation on 

mis-sold investments 
  
 
Had a letter stating you may be eligible to claim under the Financial Service 
Compensation Scheme (FSCS)? 
 
Capita Tracing are working on behalf of Bower Cotton Hamilton (BCH) to help people claim 
the compensation they deserve if they have been misinformed and mis-sold a financial 
product that is covered by the FSCS. 
 
BCH’s aim is to help you claim back money you may have lost, they have a no win, no fee 
claim process.  

The most common reasons why shares are mis-sold are that the Stockbroker 

concerned: 

• was trading as principal but failed to disclose this information 

• did not adequately explain the risks 

• failed to properly assess your financial circumstances 

• did not identify that the investments were unsuitable for you 

• gave you false or misleading information 

For more information from BCH please log on here: www.bowercotton.co.uk/fscs 
 
 
What to do next 
 
Your letter contains a claim form to start your compensation process.  
 
Please return this using our pre-paid envelope, ensuring the form is completed as fully as 
possible, relevant ID enclosed and the form has been signed.  
 
Contact the team 
 
If you have any questions or need further assistance our friendly Capita team will be happy 
to help.  
 
Please contact us using the details below:  
 

       Capita Tracing and Data Solutions, PO Box 546, Darlington, DL1 9TR 

     0800 022 4260 (Lines are open Monday to Friday, 8:30am - 5pm) 

       BCHClaims@Capita.com  
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